
Service Crm Additional Changes 

1) PMC 

 Engineer create PMC for customer. 

 Auto calculation of month as per client recruitment. 

 Atomatic intimation to admin for service. 

 Transfer PMC request to engineer. 

 Generate Auto job sheet. 

 Service verify using OTP. 

2) Customer App 

 Request for service. 

 If customer is not existing then signup first then request for service. 

 Request Status. 

3) Dealer App   

 Request for Customer Service. 

 If customer is not exiting then signup first then request for customer service. 

 Request statuts.  

4) Advance payment 

 First we create salary mangment system for this system. 

5) Salary Mangment 

 Add employe. 

 Add monthly salary of employe. 

 PF,ESI auto debit system. 

 Generate Salary slip. 

 Advance Payment Mangment. 

 Advance payment and salary intimation to employe using SMS. 

6) Simulation   

 Admin can simulate cash payment and service center expenses. 
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